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November 17, 2020 

 
Dear DWIHN ACT Provider Network:  

 

Assertive Community Treatment (ACT) is a therapeutic set of services bundled into one reimbursement code 

(H0039) and include intensive clinical, medical and psychosocial services provided by a mobile multi-disciplinary 

treatment team.  Services also include case/care management, psychiatric services, counseling/psychotherapy, 

housing support, substance use disorders treatment, employment, pre-admission review screenings, peer support and 

rehabilitative services provided in the beneficiary’s home or community. ACT provides basic services and supports 

essential to maintaining the beneficiary’s ability to function in community settings, including assistance with 

accessing basic needs through available community resources (such as food, housing, medical care and supports) to 

allow beneficiaries to function in social, educational, and vocational settings. 

 

DWIHN is committed to providing individuals and families served with evidence-based practices. ACT is one of the 

many evidence-based therapeutic interventions provided to eligible individuals in our network.  Proper authorization 

for services ensures fiscal responsibility for our network, which in turn allows delivery of ACT services to more 

individuals who meet eligibility criteria. In order to ensure equitable access to eligible member’s additional requests 

for authorizations, the only service codes that can be authorized outside of the ACT bundle (H0039) are those listed 

below. Please review the list of allowable services that can be authorized in conjunction with ACT (H0039) when 

clinically appropriate. These services will be reimbursed at the fee-for-service rate:   

 

• H0023 - Drop In  

• H2015 - Comprehensive Community Support Services 

• H0043 - Community Living Supports 

• H2023 - Supported Employment 

• H2030 - Mental Health Clubhouse Services  

• H0003 - Alcohol and/or Drug Screening; Lab Analysis (12 Panel)  

• H0015 - Intensive Outpatient; level 3 (minimum 4-5 hrs/day; 5 days/week) 

• H0018 - Behavioral Health; Short-Term Residential  

• S9976 - Lodging; Recovery (Room & Board)  

• H0020 - methadone medication (provision and administration by a licensed program) 

• All hospital inpatient services 

• Jail services 

 

Sincerely, 

Melissa Moody, Chief Clinical Officer 

cc:  Eric Doeh, COO 

 Stacie Durant, CFO 

 Ebony Reynolds, Clinical Officer 
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